Troubleshooting Guide:
PerfectDry Lux Rechargeable

*The indicator lights are reflective of the hearing aids. These can be found at the bottom
of the front of the unit.

*If (2) hearing aids in use, then both lights will illuminate. If only (1) hearing aid in use,
then only a single light will illuminate.

GREEN FLASHING LIGHT = Charging and drying process is complete.
*The unit will always run a 60 minute drying cycle, regardless of the
actual charging time needed*

GREEN SOLID LIGHT = Charging cycle is complete and 100% battery.
The drying process is only program running.

NO LIGHTS = Unit is off, finished charging, drying, and disinfecting

= ZPower unit is not being detected.
Check the connection from the ZPower cable to the PerfectDry Lux

= There is a problem with dryer. This would be
a defective unit and need warranty replacement

RED SOLID LIGHT - There is a problem with the ZPower Charger. This
would be a defective ZPower charger
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Temperature controlled circa 30°C.
Positive influence on charging capacity.
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